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Marcie Perkins
1 review

Matt was amazing. He went above and beyond to find the 
part for my pool heater on the same day instead of pushing 
me to the next day. I really appreciated his work ethic and 
skill! Would definitely recommend Matt @ J&J Pools for 
future pool issues!

Summer C
3 reviews

Great response time. Sean showed up early, was super 
professional and knowledgeable. He got our new pool pump 
installed quickly and answered all my questions. I would 
definitely call him and J N J Pools in the future.

benny cortez
2 reviews

Very fast and courteous, really knowledgeable Technichan!!!!!

Stephanie
2 reviews

We received prompt and professional service from JNJ Pools. 
The customer service is excellent and our technician, Matt 
did a great, quick job today. Matt even took time to give us an 
estimate on a new pool pump option including how to get 
rebates for this item. Above and beyond. Very pleased with 
this service.Kristin Boesch [Long ES]

1 review

Office was polite and quick to schedule a service call. Sean 
came out and was quick and efficient in repairing our pool 
motor. Great job!

Kristine Douglas
2 reviews

Our pool float went out and was overfilling the pool.  Matt was 
the tech who came out.  He was very quick, professional and 
explained to me everything he was doing and what steps we 
needed to take after the service.  Very glad we were able to 
have him and JNJ Pools, Inc help us.Laura Wadley

3 reviews

Matt called before he came so that I could leave work and 
meet him at the house. He discovered the issue quickly and 
didn’t have any issues with my questions about how the 
system worked and what was going on with my system.
He was done quickly and we are ready to swim again. 
Thanks Matt!

Pamela Geffinger
15 reviews

Matt's attention to detail makes me feel confident that the 
issue is resolved and won't require a callback. He was very 
professional and personable, and worked quickly and 
efficiently.

Lenny Smith
7 reviews

Matt Voss  Did a great job,, He was extremely knowledgeable 
and professional not to mention polite in courteous. Because 
of mats professionalism I would recommend J N J Pools to 
every one I know.  He perform this job Quickly and 
accurately... Thanks to Matt I will have a wonderful summer 
enjoyed in my pool.

Daryl Keithley
2 reviews

I received a call the same day I put in a claim and had a 
service technician out the next day. Matt the technician was 
fantastic and did an excellent job. Was extremely pleased 
with the overall quality and service! Highly recommend this 
company!

Nancy Gabriel
7 reviews

Communication with the business was excellent.  Matt was 
professional, knowledgeable, and very pleasant. I highly 
recommend this company.

Stephen Kochan
3 reviews

I had to have my pool heater replaced, as well have the  
water changed and the scale removed from the interior of the 
pool and tiles.  I found Sean to be extremely personable and 
professional.  He gave me a schedule and he stuck to it--all 
the work was completed precisely when he said it would be.  I 
will certainly use his services again in the future and 
recommend him without question to anyone needing work on 
their pool.

James Kei
1 review

Matt from JNJ he did a great job for us. He is very friend, 
professional, very responsive and did a very good quality 
work.

Rachel Russell
1 review

The appointment was set up quickly and Sean was 
responsive and professional throughout. He came prepared 
and fixed our issue quickly. Thank you!

Cameron Nerf reviews
1 review

Sean D was great. Diagnosed the problem with my pool 
heater almost immediately, and had it back up and running 
just as quickly. Highly recommend!

Michael Viselli
1 review

Matt was courteous, professional and knowledgeable. The 
problem was quickly diagnosed and repair or replace options 
were clearly discussed and immediately addressed.

Chris Braman
2 reviews

Excellent experience with Sean...quick to arrive, did great 
work and took the time to walk me through the nuances of the 
new pump.

Lonnie Yett
1 review

Called by our warranty company and they responded 
immediately with an appointment time that was sooner than 
expected. The tech was able to explain the trouble he found 
and helped to resolve the issue which in our case was a 
simple adjustment. We also discussed possible replacement 
options for the pool heater and his advice was helpful. His 
attitude was one of a service person and not a sales person. I 
would not hesitate to call JNJ out again for future needs.

Linda Schlauder
3 reviews

I called my home warranty company and they sent JNJ 
POOLS. JNJ contacted me and came the very next day. The 
technician was friendly, courteous and very knowledgeable. 
He quickly assessed every problem and repaired all that he 
could. He needed to locate a replacement tank for our leaky 
one that that had a crack in it, and to my surprise he came 
back just a few hours later and replaced the tank with a new 
one. I will definitely recommend JNJ POOLS to anyone who 
needs timely, courteous and professional pool service.

Mona Johnson
Local Guide·12 reviews

My homeowner's warranty company sent out JNJ pools to 
solve a problem for me with my pool pump  Today Matt C  
Came out And solved a very rare and technical problem with 
my impeller . it took about just less than 2 hours but he never 
gave up and I really appreciate that because he did excellent 
work for me and gor keeping a good name for his company. I 
hope his bosses appreciate his performance as much as I do. 
I can't say enough about Matt C and J and J pools and thank 
you so much For taking care of my problem.  Damn those 
palm tree seeds!  Lol!!

jnjpoolslv@gmail.com
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